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CHECK YOUR SYSTEM REQUIREMENTS

Your Wi-Fi router will connect to any device that supports Wi-Fi, 802.11 b/g/n
A web browser is required to log in to your Wi-Fi router if you wish to make any
configuration changes.
USB driverless connection is also supported for Windows, MAC and LINUX
operating systems:

e Windows 8 (not including RT) /7 / XP / Vista

e MACOSX10.5.11 and above

e Linux
Using the USB connection requires administrator rights to install and run the
software.
We suggest you switch off your anti-virus software before connecting the
router - In some cases protection software can prevent automatic installation.
It is possible to start the installation process manually by clicking the Autorun
icon when it appears.

GET TO KNOW YOUR PREPAID WI-FI HOTSPOT

r Wi-Fi indicator

Battery | ‘ Network signal
indicator ~ indicator

[ k
Power On/ OF Slide back cover

down to access
USIM, memory card

and battery
( <+—————— WPS button

\%_ USB and y

charging port I

D
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INSERT YOUR USIM CARD

1. Slide the back cover down to access the USIM and memory card slots.
2.Insert your USIM card carefully as shown:

3.If you want to add a memory card you can do it now. Your USB device
supports up to 32GB microSD(HC)™ memory.

4. Insert the battery with the gold contacts lined up with the gold springs
and slide the cover back on.

5.You are now ready to power up your device and you’ll be on-line in no
time.

Notes

e Adding a memory card is optional

e microSD™ up to 2GB are FAT 16 format.

e microSDHC™ up to 32GB are FAT 32 format.
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POWER UP YOUR WI-FI HOTSPOT

Press and hold the Power key for 3-4 seconds until the lights flash.
The Wi-Fi hotspot will start up in a few seconds. Check the condition of
your Wi-Fi hotspot as shown by the LED indicators.

LED INDICATORS

—- Flashing Battery is discharged, <12 %

—- Solid Battery is low, < 23 %

—- Solid Battery is OK, >23 %

[ Flashing Battery is charging

13 Solid Wi-Fiis on

—. Flashing WPS is enabled, available for 2 minutes

@ Off Wi-Fi is off
Not registered on the network

. Solid Check you SIM status using the web
interface. No USIM, PIN, PUK or Network
locked USIM will result in this status.

Solid Network is registered
] Flashing Network data in use (Connected)

CONNECT DEVICES BY WI-FI

Your Prepaid Wi-Fi hotspot can connect up to five devices via Wi-Fi
providing internet access for all your devices on the go.

e Onthe devices you wish to connect make sure Wi-Fiis switched on, then
search for Wi-Fi devices.

o The Wi-Fi router will show up as TPPWF_xxxxxx, click on this device to

connect.

e Consult your security card and enter the default security key which is
case sensitive. Any letters entered must be in upper case (capitals).
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Connection example for Windows 7 computer:

1. Onyour task bar, next to the clock, click on the Network Interface icon

2. Click on the Wireless device TPPWF _xxxxxx

3. Enter the password exactly as shown on your security card

4. With Connect Automatically enabled your computer will remember the
password and connect to your Wi-Fi device when itis on and in range.

Handy hint
Itis also possible to connect via USB connection. See later for details.

MONITOR YOUR WI-FI HOTSPOT ON YOUR ANDROID DEVICE

You can download the ZTE Wi-Fi Monitor app from Google Play Store to
monitor your Wi-Fi status easily using an Android smart phone.

QUICK REFERENCES

Browser home page | http://192.168.0.1

Administrator login | password

Default SSID TPPWF_XXXXXX.
Supplied on your Security Card.
Default Security Key | 10 characters which are case sensitive.
Supplied on your Security Card.
Restore defaults From the powered up state:

Press & hold the power key and the WPS key
simultaneously, hold for about 10 seconds.
All passwords and settings will be restored to
defaults and the router will reboot.
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DEVICE HOMEPAGE

& Telstra Pre-Paid 3G Wi-Fi - Windows Internet Explorer o [=] 3}
@ STt R e 1921680 inde b o[+ @ Telstra Pre-Paid 3G Wi-Fi x i v 408
J 53 LTEZTE Australia - Telstra ITE ZTE New Zealand J 23 - om0 v Page~ Safety v Tools - @ Gn o Gk
& TELSTRA PRE-PAID 36 WI-FI Admin Login: | ED yoseusge | Hep

Device & connsction status:

Disconnected ———

Wi-Fi davices connectad ‘

E 0/0 Messages

E GCharging complets

OME /00:00:00

sD

Wsb Shars Mods

Open a browser and go to 192.168.0.1 to access the device homepage.
The default administrator login password is ‘password’

HOMEPAGE ICONS
T I Network signal strength. 2G or 3G technology is also
-Ill displayed. No USIM or invalid SIM card (PIN, PUK, or Network
locked) will result in Disconnected status.
Check your SIM card is active, valid and inserted correctly.
Number of devices connected via Wi-Fi

Number of new SMS messages

Charging and Battery status

Data usage and connection time.

microSD memory card status (if fitted)

ENRED
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CONFIGURE YOUR DEVICE USING THE WEB INTERFACE

5 Telstea Prr-Daid 35 Wi-F - Wisndews Tterel Explerer P8 [=] 5
——

Q - Lk K| o192 LG L w0 =] | g Teisten ProPokd 36 WHE x
| o ITEZTC auistrala - Tekitra TTE 210 May Zealand i = o+ Page- Safetye Tooke Whe = o
& TELSTRA PRE-PAID 36 WI-FI logost | MyDataUsage  Help il

Seftings SMS Phonebook SD Card Information

Device & connextion status

L = = seemn]
T
% AC AR 2F DO 74 N9 182 1680 100 @
MikeB-PC 00:26:D6:C0:0E: 14 192.160.0.101 m
071 Messages
100% Left "
OMB / 00-00:00 _
I:'f'_,:': Winks Share Meodn
-

CONNECTION

The Connection tab shows the summary device status, how many devices

are connected by Wi-Fi and whether you are connected to the mobile

broadband network.

e The device will automatically connect to the network so it shows the
Disconnect button status by default.

e To change this behaviour press Disconnect first, then go to Settings >
Network Settings > WAN Connection Mode, and select Manual.

e The number of devices connected to your Wi-Fi hotspot is displayed and
you can select to Block unwanted devices if required.
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SETTINGS > QUICK SETTINGS:

Pre Pail 36 Wi Fi - Wisduwes Tnterocl Exgloeer

w8 e sassaaros i B 2] | | G Sekira fro ok 56 WiH x| I
|3.;.l'|'£mm|.-ua4;hul‘l‘£mumw | 25 e e paore séetye Todke B o
-
&L TELSTRA PRE-PAID 36 WI-FI logol | MyDatalsge | Help
Sattings ] Phonebook S0 Card Information
Quick Sottin i i
Quick Settings
MNetwork Seltings
Wi-F| Bsitings 1.Quick Sctup I8
Devics Settings Next
Firowal Thar wiznrel will sherw you how 1o sl up gatoway satuly: Cliok "Noxl” ba oontinun, olick *Erovioos® & "Nexd® o
Routsr Sattings navigats, and click "Apply” to save sattings.
Bol basio pasamedors in thic wizard, For advanooed pararmestons, sot oo in othor mong
RTﬁ_ P15 100 0. Litewdeot. hbsal#router_sething | Ll

Step through the Quick Settings wizard to quickly review your current
default settings.
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NETWORK SETTINGS > WAN CONNECTION MODE:

/5 Telstra Pre-Paid 3G Wi-Fi - Windows Internet Explorer

G~ [ x|[Wmimszisstimein S| [ resmaperadsemn %

J i ITE ZTE Australia - Telstra ZTE ZTE Mew Zealand

& TELSTRA PRE-PAID 36 WI-FI Logout | MyDataUsge  Help
Connection Settings SMS Phonebook SD Card Information
Quick Settings

WAN Connection Mode

Network Seftings

> Nstwork Selsction

WAN Connection Mode ® Automatic

€ Manual

> APN Check here, you can connect to internet in the roaming status.
‘Wi-Fi Settings

Note:Telstra customers travelling outside Australia may incur additional data charges whilst roaming.

Device Sttings

S
Firewall

Router Settings (7]

« To change current setting, please disconnect from network.

« Automatic: The device will automatically connect to network when it is powered on.

* Manual: The device will connect to network manually.

J&-@- Fage ~ Safety ~ Took = @+ “n o %

=lolx|
AR

I

The setting is greyed out if you are connected.

Press the Disconnect button to change this setting and to enable
International Roaming if required.

If you make any changes, press Apply to save the change

Press the Helpicon @ to get in context tips.
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SETTINGS > NETWORK SELECTION:

Network Selection

Msetwork Selection & Automatic | Automatic j

© Manual

» To change current setiing, please disconnect from network.
» Automatic: The device will search available network automatically.

» Manual: The device will search available network manually.

o Network Selection is set to Automatic. You can change to 3G or 2G only.

e Press the Disconnect button to change this setting if required.
o If you make any changes, press Apply to save the change
e Pressthe Helpicon @ to get in context tips.

¢ Normally there is no need to change these settings unless you change

service provider.

e The device is locked to Telstra. If you use a SIM card from another
provider you may not be able to connect to the network.

e Consult Telstra to obtain the unlock code for your device.
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SETTINGS > APN:
APN

Profile Telstra Inlernel |_v_| Ao New
Profile Mame *
APN - R ——
DMNS Mode & Auto « Manual

Authentication

User Name

Password

o

* You can get the Access Point Name(APN) on this page.

» Profile: It CORIAINE one of MOore Erofile Aames

» Profile Mame: 1t refers 1 e NAMS 1B you BESIYN 10 e new peofile,

+ APN; ACCRES Point Name. The APN contang 0-0 8-2 A-Z . - 804 if CAN'T SLarT Wilh Bnd 8nd with .o -

+ DMNE Mode: I 5 fixed IP sddress i provided by your senvice provider, eslect Manusl DNS. Otherwise, pissss select AUn
DNE, and the Sevice will Sutomatically ooiain parameters.

* AuthenBication: IT is proviced by your intemat Senice Provider(ISF). Passwora Autnenticathon Protoocl (PAF) provides a
Simpis Mashod without sncryption for the pser 10 esiablisn its ientity using 8 2-way handshake. Challengs-Handshake
Autrengicstion Protaeol (GHAP) ks used i peripdizaly werify the issniity of the pesr using 8 S-way nandenaka.

» USer Name: USHr name i uSed 10 o0tin Suthentcation from he ISP whin e CONNBCION is Sstabiished.

+ Pazsword: Password is used 1o obtein suthantication fom tha ISP when ihe connechion i asiablished.

= Click “Sat 55 Ssfault™ 1o £t this profile 2 the dafsul profis.

e Pressthe Disconnect button on the device home page to change this
setting if required.

Press Add New to create a new APN

Add the Profile Name, eg Telstra WAP

Enter the correct APN details eg telstra.wap

Press Save to save your new APN

Press the Profile drop down box

Select the new APN profile

Click on ‘Set as default’ to set the new APN as your preferred setting
Press the Help icon @ 1o get in context tips.
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e Normally there is no need to change these settings unless you change
service provider.

e The device is locked to Telstra. If you use a SIM card from another
provider you may not be able to connect to the network.

e Consult your new carrier to obtain alternate APN details for your device.

SETTINGS > DEVICE SETTINGS > ACCOUNT MANAGEMENT

Account Management

Current Password
New Password

Confirm New Password

7

* You can change login password on this page.

= The password can't be empty and must contain at most 32 characters.

= The password contains 0-QazA-Z!1#8 "+, - . %:=?2@[]~_{I}~

e Use the Account Management settings to change the administrator
password if required.

e The default password is password. If you have changed and forgotten
the password then you need to restore the device to factory defaults:
From the powered up state press and hold the power key and the WPS
key together for 8 seconds until the power LED goes off. The device will
reset.
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SETTINGS » DEVICE SETTINGS » USIM PIN MANAGEMENT:
USIM PIN Management

USIM PIN Status ¢ Enable Change PIN
& Disable
GCurrent PIN *

Attempts Left: 3

Apply

©

= To change current setting, please disconnect from network.

= You can change USIM PIN status and PIN code on this page.
» SIM card will be locked if you've continuously typed incomect PIN 3 times. And you have fo type PUK to unlock.
» PIN code and PUK code may be offered together with a SIM card. If not, contact your operator. Please change default PIN

code as =oon as possible.

Press the Disconnect button on the device home page to change the PIN
settings if required.

Enter your current PIN code to change or disable the PIN

If you make any changes, press Apply to save the change

If you enter the incorrect PIN code three times in succession you will
lock your USIM card.

Contact your service provider to obtain your PUK code

SETTINGS > DEVICE SETTINGS » RESET

Press Reset to restore your original factory settings.

SETTINGS » DEVICE SETTINGS » RESTART

Press Restart to power cycle your device.
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SETTINGS » DEVICE SETTINGS » POWER SAVE

Wi-Fi Sleep Settings

Sleep Tims |1O Minutes j

o

= Sleep Time: When there's ne Wi-Fi connection in specific time, Wi-Fi will be unavailable, and the system will turn to sleep

mode for power-saving.

e [fthereis no Wi-Fi traffic detected then the device will switch off Wi-Fi
as determined by the Wi-Fi sleep setting.

SETTINGS » DEVICE SETTINGS » SOFTWARE UPDATES

e Press Check Now to check for updates for your device.
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SETTINGS > FIREWALL > PORT FILTERING

Port Filtering

MAC/IP/Port Filtering @ Enable  Disable

Default Policy  Accepted & Dropped

Apply
= You can =set firewall policies to protect your network from viruses, worms and malicious activities on the Internst.
= Only when filtering is enabled, the filter policy is available.
MAC/IP/Port Filtering Settings
IP Settings @& IPvd  IPvE
MAC Address (e.g., 00:1E:90:FF:FF:FF)
Source IP Address
Dest. IP Addrass
Protocol MNONE LI
Action ¢ Accept & Drop
Comment *
Apply

74

= MAC Address: Set MAC address to be filtered.

= Source IP Address: Set source IP address to be filtered.

= Dest IP Address: Set dest IP address to be filtered.

= Protocol: Set protocol to be used for filtering.

= Source Port Range: Set source port numbers to be filtered.
= Dest Port Range: Set dest port numbers to be filtered.

= Action: Set to handle the packet if it matches with the rule.

= C Enter c for filter settings. it containe 0-Qa-zA-Z1#()+-. /%=~ _ {1}~
= The filter policies are matched one by cne with the rules. And if met this provision, it won't continue to match the rules listed
below.

= The maximum of rules for IPv4 and IPvE is 10 respectively.

Current MAC/IP/Port filtering rules in system

[ MAC Address IP Type Source IP Address Dest. IP Address Protocol Source P

4] | [

Delete

o

= Others would be dropped.
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Select Enable to turn on the Port Filtering settings

You can apply filters based on MAC Address, Source |IP Address,
Destination IP Address and select the action to drop or accept the
packets.

Firewall settings are for advanced users and network administrators.
Press the Helpicon @ to get in context tips.

SETTINGS > FIREWALL > PORT FORWARDING

Port Forwarding
Virtual Server Settings ® Enable ¢ Disable
Apply
Port Forwarding Settings
IP Address * (e.g., 192.168.0.101)
Port Rangs * - (1-~65000)
Protocol  |TCP+UDP =l
Comment *
ﬁ maximum number of rules is 10.
Apply
Current Virtual Servers in system
IP Address Port Range Protocol Comment
Delete

Select Enable to turn on the port forwarding settings.

Port forwarding can be used to allow a specific external server or
computer access to your machines located on your LAN. Typical
applications will be for multi party gaming, requiring specific control and
communications channels between the remote server and the local
machine.

Port forwarding is designated from the LAN side to the WAN side.
Firewall settings are for advanced users and network administrators.
Press the Help icon @ o getin context tips.

Telstra MF65 User Manual v1.0 Page 16 of 30



SETTINGS > FIREWALL > PORT MAPPING

Port Mapping
Port Mapping Settings & Enablse ¢ Disable
Apply
» Configure a Port Mapping to enable external computers to access WWW, FTP or other services provided by LAN.
Port Mapping Settings
Src. Port * (1~65000)
Dest. IP Address * (e.g., 192.168.0.101)
Dest. Port * (1~65000)
Protocol TCP+UDP ﬂ
Comment *
Apply

Select Enable to turn on the port mapping settings.

Port mapping can be used to allow a specific external server or
computer access to your machines located on your LAN. Typical
applications will be for multi party gaming, requiring specific control and
communications channels between the remote server and the local
machine.

Port forwarding is designated from the WAN side to the LAN side and
also allows for Port Translation so a port on the WAN side can be
mapped to a different port number on the LAN side.

Firewall settings are for advanced users and network administrators.
Press the Help icon @ 1o get in context tips.
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SETTINGS » FIREWALL » SYSTEM SECURITY

e Enable or Disable Remote Management (via WAN) and PING
o Firewall settings are for advanced users and network administrators.

SETTINGS » FIREWALL > UPNP

¢ Universal Plug and Play is a set of networking protocols that permits
networked devices, such as personal computers, printers, Internet
gateways, Wi-Fi access points and mobile devices to seamlessly
discover each other's presence on the network and establish functional
network services for data sharing, communications, and entertainment.

e Enabling UPnP could leave your system vulnerable to external control so
is best left in the Disabled state.

o Firewall settings are for advanced users and network administrators.

SETTINGS » FIREWALL » DMZ

e Enable the DMZ Host to open up all ports for this particular IP
destination.

e The DMZ device is not accessible from the Wi-Fi LAN side but has full
access to the internet
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SETTINGS > ROUTER SETTINGS

Router Settings

IP Address * 19216801

Subnet Mask * 255 255 255.0

DHCP Server ® Enable  Disable

DHCP IP Pool *  192.168.0.100 -1 192.168.0.200

DHCP Lease Time * 24 hour(s)

Apply Cancel

o

= uFi iz zet as a Dynamic Host Configuration Protocel (DHCP) server by default, providing IP addrezz from DHCF IP Poel for
all PC connections to LAN.

= |IP Address: IP address for LAN interface.

= Subnet Mask: Subnet mask for IP address.

» DHCP Server: Enable or disable DHCP Server.

= DHCP IP Pool: Allocate start and end |IP address for IP poal.

« DHCP Lease Time: Define validity of the leased IP address; and new IP address will be relocated .

= Your zettings will take effect after restarting your device.
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SMS » DEVICE SMS OR USIM SMS

sigrona Protosiizs3ess x (Contacts field

Messages sent and received will
be displayed here.

Click in the Contacts box above to see yourSIM card Contacts
Type in this box to enter yourSMS message.

Press Send when done.

The Character count and message count is indicated bslow

Message field
(1537705) 25) (Ez (EEy

Click New to write a new SMS

Click in the top box to add Contacts

You can enter Contact names in the Contacts field and the device will
search and list applicable matches

e Click inthe bottom box to type your message

Press the Send button when done

Threaded messages (messages sent and received to the same Contact)
are displayed in the main panel.

View SMS > SMS Settings to enable delivery reports and to check the
SMS centre number (read from your SIM card)
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PHONEBOOK

Phonebook (146/600)
m Send Message Delefe Search x
Name s Save Location Mobile Number
E 042
abc national E 029
amal E 93
<[ |2 [3//4| 5 8/|7 B ..15] >>| Page: GO

o Click Phonebook to view your USIM card contacts.

e Contacts are automatically read into the device but you can also copy
and save on your device.

e Select the Contact to view more details, click Edit to make any changes,
then select the Save location as Device.

e Contacts stored on the device can include additional fields.

e Select New to create a new contact and choose the save location as
Device or SIM card.
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SD CARD

SD Card

2

Status

Mode

Share Setting
Fils to Share

Access Type

Path to Share *

5D Card already exists and can be used now
C USB & Wsb Shars

# Enable ¢ Disable

# Entire SD Card ¢ Custom

= Read/Write  Head COnly

= In Web Share Mode, the device will only supports FAT file system!

= Web Share Mode: Share the SD card with all connected users via the Web browser USB Access to the SD card will be

disabled in this mode.

= USE Mode:Cnly user connected via USB can access the SO card by the removable drive mapping.Shared access via the

web browser will be dizabled in thiz mode.

= Path to Share: You can input the sharing path, such as /Picture. By typing only a slash in Path to Share filed, you agree to

share entire SD card.

= Path to Share can't be a dot, and can't contain following characters: = =" "&+/\: " | # 7 ~~

Enable Web Share to share the contents of your SD card with other
users connected to your device.

Read only or Read / Write access can be configured.
Custom sharing can be enabled to restrict access to certain paths.
Press the Web Share button to view all the files.
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INFORMATION > DEVICE INFORMATION

S Card Mumber
IMEI

15l

Signal Strength
Network Name (SSID)
Max Access Number
LAN Domain

IF Address

VAN IF Address
Software Version
Firmware Version

Hardware Version

Click here to access your Account Services

867307011171494
460020702002099

-70 dBm

TPPWF_CEC433 Change
S

m.home

192.168.01

MFBS_TOZ
MFEBS_TO2

MFBE5-1.0.0

e View the device IMEI number, Signal strength and other details.

Telstra MF65 User Manual v1.0

Page 23 of 30



INFORMATION > RECORD

Record
Connected Time Downloaded Uploaded Total Traffic
Current 00:00:00 OBytes 0Bytes OBytes
Total 00:34:30 403.19KB 128 411KB 0.52MB
= Note: The displayed data is an estimate of your actual usage, and should be used as a guide only.
Clear

View your data usage on the Record tab.

Data usage is approximate and your carrier may charge you different
data block sizes so their records and charges are likely to be different.
Typical carrier data is charged in TMB blocks.

Contact your carrier for more details.

USB INSTALLATION FOR TETHERED CONNECTION

You can also connect your device via the USB lead provided. The
installation software is pre-loaded onto your USB device. Simply insert the
device into your computer and follow the instructions on-screen.

Example shown for Windows operating system.

1. Click on ‘Open folder...’

_ CD Drive (E:) Telstra Modem
&4
8
="

=101

[ Always do this For pickures:
Pictures options

Import pickures and videos
using Windows

O]
Br.
@

Download images
using Adobe Bridge C54

Import Music, Yideo, and Pictures
using RealPlayer

General options

Wigw more AuboPlay options in Control Panel

2. Double click Autorun.exe

&2 (D Drive (E:) Telstra Modem

O

| Fle Edi

L_j » Comp... = CODfi... =

View Tools Help

Open

Organize « Eurn

, Daka
W APPYWEE ico

| 7| AutaRun. dat

i AukoRun.ex

B

¥ autorun.inf

—

|1 itern selected

3. The installation will create a short-cut on your desktop and open your

browser at the device homepage.
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USB INSTALLATION NOTES

e The installation will create a new shortcut on your desktop and a new
program listing under Start-Programs

e |fyou have problems with the installation please contact your supplier
or see our website, zte.com.au for more assistance and FAQ’s or call our
hotline on 1300 789 475 available between 9am and 5pm AEST.

e |fyou can’t connect to the internet check your SIM card is inserted
correctly, contact your service provider and check your account is active.

e Touninstall the application:
Windows users: Programs > Telstra Pre-Paid 3G Wi-Fi > Uninstall

MAC Users:

e Double click the Telstra Modem CDROM on the desktop to install the
device.

e Touninstall, go to Applications and run Uninstall Telstra Pre-Paid 3G
Wi-Fi

HELP

e Click Help button to access this full user guide

e Clickthe Helpicon W& to see in context help
e Go tozte.com.au for FAQ’s, product and warranty support

BATTERY CHARGING

The battery can be charged by connecting the device to the supplied AC
charger or via a USB connection.

The recharge time is typically 3-4 hours.

The battery cannot be charged when the internal device temperature
exceeds 45°C. This is a safety requirement for Lithium lon batteries.
Under conditions of extended use, low coverage, high temperature or
maximum data throughput, the battery may not charge, even though the
router is connected to the AC charger.

For these situations it is recommended that, in addition to the charger
being connected, the battery is fully charged before extended data
transfers commence.
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microSD™ MEMORY CARD

If you use a microSD™ memory card in your device your computer will
display a removable disk drive. You can use the device as an external drive
to store and transfer files.

microSD™ cards supported to 2GB are FAT 16 format.
microSDHC™ cards supported to 32GB are FAT 32 format.

If using a memory card use the Safe Removal of Hardware process or Eject
the device. Consult your operating system guidelines.
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TROUBLESHOOTING

If you have any problems with your connection or device please consult the
manual and check this section. If the problem still exists contact your
service provider or check our website for more details at zte.com.au

Problem Possible Causes Suggested Solution
| cannot connect  Security settings, Check the security settings
via Wi-Fi password has been SSID and Password shown on

changed.

your Security Card. If the
password has been changed
reset the router to factory
defaults by holding the WPS
and Power buttons

The user interface
doesn’t start after
the device is
plugged in.

PC configuration is not
correct.
(No autorun)

Start the program manually
by going Start > Program Files
or use the shortcut on the
desktop.

The device has no
signal.

SIM Card is
locked

You have no
network coverage.

Try moving location until you
get good reception.

Try the USB extender cable to
move the device to a higher
position or different
orientation.

SIM card requires a PIN
or PUK number.

Contact your service provider
to obtain the PIN or PUK key.

Data connection
failed.

You have no
network coverage.

Try moving location until you
get good reception.

The device
cannot connect
to the internet
when overseas

You don’t have
international roaming
enabled on your plan.

Consult your service provider
before you go overseas to
enable roaming.

The microSD™
card cannot be
read or is not
found.

Re-insert the microSD™
card. The maximum
capacity is 32GB SDHC
card

Try another microSD™ card
and make sure the capacity
and format is correct.
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Problem Possible Causes Suggested Solution

The internal device Switch off the device and
temperature exceeds allow it to cool down. Operate
45C so battery charging  the device in a cooler

is shut down for safety environment.

reasons.

The battery goes
flat even though |
am connected to
the charger

PRECAUTIONS AND SAFETY INFORMATION

e Some electronic devices are susceptible to electromagnetic interference.
The Wi-Fi hotspot is a transmitting device and may cause interference to
sensitive electronic equipment such as audio systems, vehicle systems
and medical equipment. Please consult the manufacturer of the other
device before using the device.

e Operating of laptop or desktop PCs with the device may interfere with
medical devices like hearing aids and pacemakers. Please keep the
device more than 20 centimetres away from such medical devices. Turn
the device off if necessary. Consult a physician or the manufacturer of
the medical device before using near such devices.

e Be aware of regulations when using the device at places such as oil
refineries or chemical factories, where there are explosive gases or
explosive products being processed. Turn off your device as instructed.

e Don’t touch the antenna area unnecessarily whilst connected. This can
affect your device performance and reduce the signal quality.

e Store the device out of the reach of children. The device may cause
injury or get damaged.

¢ The device contains sensitive electronic circuitry. Do not expose the
device to any liquids, high temperatures or shock.

e Only use original accessories or accessories that are authorised by the
manufacturer. Using unauthorised accessories may affect your device’s
performance or damage your device.

e Avoid using the device in areas that emit electromagnetic waves or in
enclosed metallic structures eg lifts.

e The device is not waterproof. Please keep it dry and store it in a cool, dry
place.

e Don’t use the device immediately after a sudden temperature change eg
from an air conditioned environment to high temperature and humidity
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outside. In such cases there could be condensing moisture inside the
device which can cause internal damage. Unplug the device and leave it
for 30 minutes before use.

e Always handle the device with care. Be careful not to drop or bend the
device.

e There are no user serviceable parts inside the device. Unauthorised
dismantling or repair will void the warranty.

RF SAFETY INFORMATION

The wireless device has an internal antenna. For optimum performance
with minimum power consumption do not shield the device or cover with
any object.

Covering the antenna affects signal quality and may cause the device to
operate at a higher power level than needed.

RADIO FREQUENCY ENERGY

The wireless device is a low-power radio transmitter and receiver.

When switched on it intermittently transmits radio frequency (RF) energy
(radio waves).

The transmit power level is optimized for best performance and
automatically reduces when there is good quality reception.

Maximum power is only used at the edge of network coverage so under
most circumstances the power output is very low.

Under poor network conditions the device transmits at a higher power
level and may get hot.

SPECIFIC ABSORPTION RATE (SAR)

The wireless device is designed to be used in close proximity to the body.
We declare that the product detailed in this manual, and in combination
with our accessories, conforms with the essential requirements of The
Radio Communications Standard (Electromagnetic Radiation Human
Exposure) 2003 and the Australian Communications and Media Authority
Section 376 of the Telecommunications Act 1997 when used at a distance
of not less than 10mm from the body. The worst case SAR result isA
1.46W/Kg 4
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TECHNICAL SPECIFICATIONS

Network UMTS 850, 2100 MHz
compatibility GSM 850, 900, 1800, 1900 MHz
Dimensions 102 x50 x 13.7mm. Approx 75g

Data Rates*

HSPA+ Mode up to 21.6Mb/s
HSPA+ Mode up to 5.76Mb/s

Voltage

5V

Current

Resting: 100mA rms. Nominal 500mA rms
Max: 700mA rms

Operating systems

Windows 8 (not RT), 7, XP SP3, Vista
MAC OS X 10.5 and above

Memory card

Up to 32GB microSDHC™

Operating

-50C to +45°C
Temperature
Battery capacity 1500mAh
Charge time 3 hours with charger, 4 hours via USB

Standby time**

Up to 100 hours

Operation time**

Up to 4 hours use

* Download/upload speeds will vary due to distance from the cell, local
conditions, user numbers, file source, hardware, software and other

factors.

** Operation and Standby times depend on a number of conditions and
are measured in ideal conditions.

ZTE Copyright © 2013. All rights reserved.

No part of this publication may be excerpted, reproduced, translated or utilized in
any form or by any means, electronic or mechanical, including photocopying and
microfilm, without the prior written permission of ZTE Corporation.

The manualis published by ZTE Corporation. We reserve the right to make
modifications on errors or update specifications without prior notice.
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